
Maximize Service Availability, 
Minimize Downtime

Synology SA3200D features a dual controller 

architecture to ensure operations and core 

business functions are not severely impacted by 

a disaster or unplanned incident that take critical 

supplies, and fans to prevent a single point of 

operating system  DiskStation Manager (DSM), 

SA3200D provides comprehensive protection for 

SA3200D

Highlights

• ive dual controller design in a single chassis, 

time1

• 
2

• A scalable shared storage architecture of more than 
3

• Automatic failover mechanism, protecting services in 

• Easy to deploy and manage data services intuitively 

experience across Synology platforms and support 

• 
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Designed with High Availability and Scalability

Synology

2

are dual controller modules in an active-passive architecture, each 
Non-Transparent 

Bridge (NTB)

SAS interface drive slots by default, and the capacity 
4 expansion 

3 Data replication is not needed 

Real-Time Protection with Automatic Failover 

Synology High Availability (SHA) service, SA3200D is 

1 to minimize system interruption and 

High-Availability Design

The dual controller modules with a shared storage 
space maximize service availability and help 
IT administrators to easily deploy, scale up and 
manage critical services. 

Dual controller modules
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Easy to Deploy, Easy to Manage

DiskStation Manager (DSM)

Package 
Center

Built for Your SAN Storage Needs

VMware® vSphere™, Microsoft® Hyper-V®, Citrix® XenServer™, 
and OpenStack Cinder iSCSI and NFS protocols 

VMware VAAI and Microsoft ODX

fast clone, NFS v4.1, and thin provisioning

be further protected by a complete suite of data protection applications 
including Synology Snapshot Replication, Hyper Backup, and Active 
Backup for Business

Synology DiskStation Manager (DSM)

DSM, is a web-based operating system 
designed to provide a intuitive data management 
experience across different hardware platforms 
with a user-friendly interface. 
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Virtualize Workloads Flexibly in a Protected 
Environment

Synology Virtual Machine Manager (VMM) is an intuitive hypervisor 

and run various operating systems, including Windows, Linux, and 
Virtual DSM

With VMM, each virtual machine can be fully protected by a set of 
disaster recovery features including instant snapshot, replication, clone, 

Virtual Machine Manager

Virtual Machine Manager implements various 
virtualization solutions, allowing you to manage 
multiple virtual machines on your SA3200D, 
including Windows, Linux, and Virtual DSM.
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Technical Specifications 
Hardware 

Number of controller module 2

CPU (per controller)

Hardware encryption engine

Memory (per controller)

Compatible drive type

Hot swappable drive Yes

External port (per controller) 1 x expansion port

Size (HxWxD) • 
• 

Weight

LAN (per controller) • 
• 

PCIe 3.0 slot (per controller) • 
• 

System fan (per controller)

AC input power voltage 100 V to 240 V AC

Power frequency

Operating temperature

Storage temperature

Relative humidity

Maximum operating altitude

Hardware Overview
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Networking protocol

File system

Supported RAID type

Storage management
• Maximum single volume si
• 
• 

SSD cache • 

File sharing capability

• 
• 
• 
• 

Privilege

Directory service ®

Virtualization ® ®, Citrix® ®

Security

Supported client ®

Supported browser Chrome® ®, Edge® ® ®

Interface language

Packages and Applications
File Server & Synchronization

Synology Drive • Maximum number of hosted files: 3,000,000
• 

File Station or groups, creating sharing links, transfer logs

FTP Server

Presto File Server

Cloud Sync

Universal Search

iSCSI Storage & Virtualization

iSCSI Manager
• 
• 
• 

Virtual Machine Manager

Data Protection & Backup Solution

Hyper Backup

Backup tools

Snapshot Replication •  Maximum of shared folder snapshots: 1,024
• 

Active Backup for G Suite 
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Active Backup for Business

Productivity & Collaboration

Collaboration tools
Calendar
• Chat maximum user: 4,000
• 
• Calendar: support CalDAV and access via mobile devices

Note Station

Surveillance

Surveillance Station the purchasing of additional licenses)

All-in-One Server

Synology Directory Server

Central Management System

VPN Server

Mail Server

Mail Station

Web Station ®

Other packages

Others

Storage Analyzer

Antivirus Essential

Security Advisor

Other packages

Environment and Packaging
Environment safety

Package content

• SA3200D main unit x 1
• 
• Accessory pack x 1
• 

Optional accessories

• 
• 
• 
• 4

• 
• 
• 

Warranty ears8
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Headquarters

SYNOLOGY INC.

 

China

Synology Shanghai

200070, Room 201, No. 511 Tianmu W. 
Rd., Jingan Dist. Shanghai, China

United Kingdom

Synology UK Ltd.

Unit 5 Danbury Court, Linford Wood, 
Milton Keynes, MK14 6PL, United Kingdom

France

Synology France SARL

102 Terrasse Boieldieu (TOUR W)  
92800 Puteaux, France 
Tel: +33 147 176288

Germany

Synology GmbH

Grafenberger Allee 295 
40237 Düsseldorf, Deutschland  
Tel: +49 211 9666 9666

North & South America

Synology America Corp.

3535 Factoria Blvd SE #200 Bellevue, 
WA98006, USA 
Tel: +1 425 818 1587

Japan

Synology Japan Co., Ltd

4F, 3-1-2, Higashikanda, Chiyoda-ku, 
Tokyo, 101-0031, Japan


